
CACE 2017 Provisional Full Programme 

Tuesday 11th July 2017 

17.30 – 20.30 Registration open 

18.00 – 20.30 Evening reception, The Engineer’s House  

 

Wednesday 12th July 2017 

08.00 – 12.30 Registration open 

09.15 – 09.30 Welcome to CACE 2017 

9.30 – 10.30 Plenary 

Professor Anna Lindström (Uppsala University, Sweden) 

“Changes in footing as interactional resource in calls to a breast-feeding support help line” 

10.30 – 11.00 Refreshments  

11.00 – 12.30 Parallel session 1  PRIMARY CARE MANGING SENSITIVE TOPICS THERAPEUTIC TALK 

 Legitimacy in GP-patient mental health 

consultations Ford  
Agenda setting with children using the 

three wishes technique O’Reilly 

Complaining against each other: 

conflict talk in Therapeutic 

Community group meetings Pino 

 “I was gonna ask you…”: how patients 

use question design to display personal 

responsibility for their health Tietbohl  

Your partner, the sex: navigating 

sensitive topics in the prostate cancer 

interview Rivas 

Encouraging participation in joint 

decision-making in the context of 

mental health rehabilitation 

Stevanovic, Weiste, Lindholm 

 Facing the reality of health 

management: Physician responses to 

patient disclosures of medical misdeeds 

Altruistic Kidney Donors: Family 

references in accounting for completion 

or withdrawal from the donation 

Whose recovery? Challenges in ICT-

mediated recovery-oriented 

meetings Landgrebe 



Bergen process Williams L/Auburn 

12.30 – 13.30 Lunch 

13.30 – 15.00 Data Session 1  

 

How do patients raise and 

discuss material from the 

internet in GP 

consultations? Stevenson 

Parkinson's UK telephone 

helpline data Bloch / 

Antaki 

Video-mediated interaction 

between between health 

care professionals and 

patients. Merrit  Nielsen 

 

Accounting for visits under a 

free access system in 

Japanese primary care. 

Kushida / Kawashima / 

Abe 

15.00 – 15.30 Refreshments 

15.30 – 17.00 Parallel session 2  PRIMARY CARE HEALTH & SOCIAL CARE  OCCUPATIONAL HEALTH & 

PHYSICAL THERAPY 

 Lifestyle advice in primary care 

consultations Connabeer 
‘Because people can’t understand 

complicated words, we try and make it 

easier’.  What practices are involved in 

establishing an Easy Read health text as 

intelligible within co-production groups 

involving people with intellectual 

disabilities? Chinn / Pelletier  

Advising for healthy lifestyle in 

occupational health check-ups 

Vehviläinen/Weiste 

 Antibiotic Negotiations: Conversation 

Analytic Pilot (ANCAP) Woods 
“I heard that before”:  Interactional 

practices when people with dementia 

tell stories about their lives Williams, V 

Clinical Empathy: Why Should We 

Care? Peters 

 Parent communication practices of 

advocating antibiotic treatment: a 

comparative study in Chinese and US 

pediatrics Wang 

Quizzing the quizzes: Inclusion and 

exclusion in games for people with 

dementia Webb 

Participation during exercise 

therapy: Patients’ engagement as 

receivers, performers, contributors 

and collaborators Schoeb 

 

Thursday 13th  July 2017 



9.30 – 10.30 Plenary  

Dr Ruth Parry (University of Nottingham, UK) 

“Dignity in practice” 

10.30 – 11.00 Refreshments 

11.00 – 12.30 Parallel session 3 DIAGNOSING PRACTICES INITIATING CONVERSATIONS SPEECH & LANGUAGE THERAPY 

 Preliminary diagnosis in acute primary 

care encounters McArthur 

The organization of the opening phase 

in Korean dental visits Park  

Whose opinion counts?  Case history 

taking in a residential care context 

Clark, L 

 Institutionalised otherness:  The patient 

and a psychiatric diagnosis Weiste 

An Analysis of Talk and Interactions in 

Initial Sessions in the Context of 

Counseling and Family Medicine Liu 

Monsieur, regardez-moi!: 

Therapeutic practices for the 

recovery of language in aphasia 

speech therapy Merlino 

 Epistemic Asymmetry in Chemotherapy 

and Haematology Clinics in Saudi 

Arabia: A Case Study Alayyask 

 Negotiating conversation and 

interaction through 

videoconferencing in speech 

language therapy: A conversation 

analytic study Dalley 

12.30 – 13.30 Lunch 

13.30 – 15.00 Data session 2 

 

Examining pain 

medication requests in 

office visits White 

Talking with people with 

intellectual disabilities about 

health:  doctor-patient talk 

from the primary care 

learning disability health 

check Chinn 

Assessing physical pain in 

palliative care:  video-

recorded consultations in a 

UK hospice setting Jenkins 

Video-mediated consultations 

between doctors and patients 

with COPD Bierring Lange 

15.00 – 15.30 Refreshments 

15.30 – 17.30 Parallel session 4 NEGOTIATING UNDERSTANDING TESTS & FURTHER EDUCATING PRACTITIONERS 



INVESTIGATIONS 

 Getting on’ or ‘getting on well’? 

Negotiating ‘being old’ in nurse 

practitioner-patient health assessments 

Clark, S 

Evaluating blood test results in routine 

HIV encounters Groß 

 

Learning to discuss clinical 

reasoning: a preliminary study of 

patterns of interaction between 

physiotherapy undergraduates and 

clinical examiners during a ‘clinical 

reasoning discussion’. Clark, L 

 Ad-hoc interpreters’ alignment through 

language selection in interpreter-

mediated healthcare communication 

Sopranzi 

Doctor-initiated additional concerns 

White 
The Simulation Debrief: Whose Story 

is it? Kronfli 

 Should I stay or should I go? How 

healthcare professionals close 

encounters with people with dementia 

in the acute hospital setting. Allwood 

Doctor's recommending further tests 

for the patient's problem, in Chinese 

primary care interactions Wu 

High fidelity simulation in health 

care: doctors not just 

conversationalists, but conversation 

analysts. Tisserand 

19.15 Conference dinner: River Cottage Canteen, St John's Court, Whiteladies Road, Clifton, Bristol BS8 2QY 

 

Friday 14th July 2017  

08.00 – 09.00 Registration – Final day delegates 

09.00 – 09.10 Introduction – Professor Jenny Donovan (NIHR CLAHRC West & University of Bristol, UK) 

09.10 – 10.10 PLENARY  

Professor Tanya Stivers (University of California, Los Angeles) 

“Treatment recommendation actions, contingencies and responses” 

10.10 – 10.30 Refreshments 

10.30 – 12.00 Parallel session 5 CA & INTERVENTIONS I DIAGNOSING & TREATING CONSULTING IN SECONDARY 



PSYCHIATRIC PROBLEMS CARE 

  Following the patient’s orders?  A 

mixed-methods, CA-based study of 

‘patient choice’ in UK neurology 

consultations Toerian  

Requesting medication changes in 

psychiatry Bolden 

Lived experience and medical 

expertise: How do palliative care 

doctors empathically bridge the gap 

between the two? Ford  

 Trajectories of confrontation in group 

counselling for diabetes prevention 

Logren 

Assessing Mental State: Question 

Design and Responsivity to Patient 

Experience McCabe 

Child-initiated sequences in a UK-

based paediatric outpatient clinic 

Jenkins 

 Sharing experiences with peers in group 

counselling meetings Tiitinen 

Notes on clinicians’ diagnostic talk in 

psychiatric assessment interviews 

Peräkylä 

Extended tellings in the surgical 

consultation: Progressivity at the 

expense of intersubjectivity? Ross 

12.00 – 13.00 Lunch 

13.00 – 14.30 Parallel session 6 CA & INTERVENTIONS II DIAGNOSING & TREATING 

DEMENTIA  

CLINICIAN-LED RESEARCH 

 Using CA methods to assess fidelity to a 

talk-based intervention for frequently 

attending patients Barnes 

When people with dementia say ‘no’: 

Healthcare professional responses to 

reluctance and refusal of healthcare 

tasks in the acute hospital setting 

O’Brien 

What shapes medicines choices? 

Talk that takes place during shared 

decisions Wilson 

 The role of ‘oh’ in patient responses to 

an opportunistic behaviour change 

intervention Albury 

“We have tablets, but we can’t make it 

better”:  Medication decisions in 

Alzheimer’s disease Dooley 

‘Using Conversation Analysis to 

study '999' emergency ambulance 

calls: what problems can occur in the 

triage interaction? Booker 



 The impact of linking weight with 

health on patient outcomes in a brief 

intervention for weight loss Albury 

The interactional organisation of 

neuropsychological tests: The case of 

the Addenbrooke’s cognitive 

examination. Jones 

Safety-netting in primary care 

Edwards 

14.30 – 14.50 Refreshments 

14.50 – 15.50 Plenary 

Professor Elizabeth Stokoe (Loughborough University, UK) 

“Why it matters to talk about talk: Conversation analytic research for clinical encounters and beyond” 

15.50 – 16.00 Closing 

 

 


